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REAAKESERAS
BIWH - BEREFS

1 BHE

GB/T 10001 MARAMET FETHERFHREALREFREEFS(UTRKEEERS).

AW ERT U K RN DS ARG RERRN, REA TAREL @ RSP
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3 RiEMEX
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4 EEHS

FieaWREFEAER].
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*®1 BEEHREFHE
e BEme & X L
1 ZrARAWWWERRLEEAMS
0l i R %
Aircraft
F A IS0 7001.1990(022)
e
- XTERANBEBENUD RREEHA
02 ; HLIE %
Helicopter
3% A ISO 7001,1990¢003)
03 B ZTEHELBRBRELAEZES
Boat 2 A 1SO 7001,1990(024)
04 % ;ffy AREEBARRAEERS
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05 n n w EE HAFERLERIEEFERS

Passenger Ferry

FERURERE | ek AEMRAR AR
06 Vehicle and N

B RELERRS

Passenger Ferry

. ‘-& kA S0 2 AR Sk TR 08 4 7
Speedboat R F
W
KE — =

08 BAGEBRELBRERBEHRS

Train
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09 High-Speed ~
S N
Train
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10 ERBEEWN R BN EEHRE
Subway
11 Light Rail Train ﬁﬂfﬁm$i’ﬁﬁﬁﬁtﬁﬁll§ﬁ]ﬂﬁ%
1 m W53 % RTRFAEF R BELEREFFE |
— Intercity Train B
L]




GB/T 10001.3—2011

* 1 (&)
Fe EEMS -1 e ) |
A3t 5 s 4t
AERE ETOENRENSERBH/HAERE
13 R %
Bus
. . F A 1SO 7001:1990 (005>
" THBE | EFRXREEHRRLEXLHEE
Trolleybus BE
15 FRHEE ErFRBAENRRMATREE
Streetcar R%
16 KENE ﬁﬁﬁﬁﬁ?ﬁﬁﬂ&ﬁtﬁﬁﬁi
Long Distance Bus | B 4%
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® 1D
e B 5 X P
17 = R BRI I 1935 7

Sightseeing Bus

W ErREREYN M ERTHEEAELE
18 i b 5 B R K,
axl .
FH 1SO 7001:1990 (012)

19

1; Hﬂ.ﬁ$-Fg FERUHEETENG IR R
Taxi Drop-off

N
20 BRELE e IR T e
Bus Pick-up
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(Small Capacity)

% A 1SO 7001:1990(034)

*® 18
e BARRS El X # H3
AN
21 1 BRETE ERARET ROHHRER
Bus Drop-off
A R MR 1 57
2 Cable Reilway, P 1SO 7001,1990(035)
/ Ratchet Railway - |
AEREPHE ErRUEAXFREFTHEERSH
23 Cable Car A
(Large Capacity) & F 18O 7001.19%0(033)
NEREPHE ErRRENEBREPEERSH
24 Cable Car B
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Bicycle Rental

x£ 1)
oy T PO %W
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*90 00
[ X N N X}
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25 AR 7R BRUETE B IR 55 00 5 T
Car Cleaning
% a UEBR  BFRAGERS W
Garage
#
2 a i ERRIRERR B S 155
Car Rental .
AR
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R1ED

Gikd m S P —
B AL B B

’ Airline Ticket FrHE ARG
BHEE o

’ Boat Ticket : R ERBRMEHH
PE2E B

. Railway Ticket ﬁmﬁj%k$%ﬂgﬁlﬁf

" RS ETRHERERWSHF

Bus Ticket
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34

Automatic Check in

R1ED
Fs EE#S ¥ X woH
23 L BE RRERENBN. AL REY.
Check in BLEHFHARO
AR RIEEASIRERFHEA, Nk

B REN SN ASRER

36

Get-off Button

35 RS RAEHRFRSMHH, &
Swiping Card WOREWRS R AR E 4
TEZH RTARE T E0, RIEAVEEF

(W ):iki:3:i1
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Fs ERFS & X i B
W & REXNBEREKFLEEEEZEDN
Departures 1% Bl
]
28 B)iE FRCHBHBEXREFALREEN
Arrivals % B
[
]
[
35 HEiE FREANEANERETNAS
Moving Walkway | $8
40 HEEX EAGEER. BHERENSH R
. Baggage "
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104D

FYg HEFE F X WM

il TEFEE Bt EERMITETRENE
Baggage Cart 3% B

o
o

o 2

o ij:fif ERRUTER DR ERLTHA
S M AR AR RS
Luggage Storage
mo
. HERE BTN AEREER TR LEEN
Raggage Check Y

A
” i DERE | e RrERTRABNESR
Baggage Check in
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®1(D
Fe HERS & X W

45 fIERR L GEL Lt Ty
Baggage Claim

46 ﬁiﬁﬂ. . RRFBITERDBRG T

Baggage Inquiries |~ . :

. wERE AR AT %2 RE WL
Safety Check

48 ek ERETERBRERIHR

Customs
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=180
L) 7 & x| B
i3 bulog gy | s x0T B bR A
Immigration | BB
ERMUABAR LM TR 5.
Iy _XTHLAEAJ‘. L@ T H !ﬁfh
50 : N SUE R g RS
Quarantine | i
AR T O L /L K A S Y
e TR R H
51 Animal and i i
Lo A A O B A Y B B
Plamt Quarantine
21 {0, 3
. (A Wi i) FonA T T A 00 Bk T Y
# Red Channel i

(Goods 10 Declare)
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® 18
It 5 T £+ & '8 i% ]
560,30 3
N CRH o) For WA TR PR 1 R F 0
" Green Channel ) 38 3
I(_\'othing to Declare)
. R i L ERBEBRENNRESAEDH T
= Connecting Flight | & 5 4160 55 iy
BRLERE |
ERFE o 65T R 0 B 0 0 AR
35 Waiting Room for = RS .
Mothers wilhs Babies| o
- B 7 9 g For Pk SR BT T R KRN &
2

First Class Lounge
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&: 18D
Fe BAE/RS ] X ! By
TR GEEE AT AR
57 EAERE NEFE“HNBERELE”. K
Seat for Elderly | A5 E"R“ZRALCE"EAFEH. %
Y E R E E (Courtesy Seat)”
FRw D EREER AR
FABRECE | qoga-gAtE . HimARS
58 Seat for Passenger _
ith Babi BrRRALETAS MR, KRR Y
T Banies ‘¥ F % B (Courtesy Seat)”
FoREEF A R R B i
ﬁﬁkﬁi’%‘ﬁé NE5REEATE” . “FIERE
59 Seat for Patient -
4 Tniured P RERETHASME.RRYE
and fnnre 95T B % B (Courtesy Seat)”
E. Sy g =i kiop: X s
FHTE HEHE “EATE".“HIERE
60 Seat for Pregnant

Woman

LTERGRARTETHSER, &
ﬁ“%ﬂ]ﬁﬂ@%@(%urtesy Seat)”
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£10D
il B Pa—— —
B a
i Hard Seat RTABERAEELER
© ‘
i L " Yt P T
Soft Seat
H o B
N Hard Sleeper ﬁmﬁEﬁﬁgﬁEEl‘iﬁ
[
ﬁ —
i I ﬁ el FAREERIKEFE
Soft Sleeper
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=1 (&

T

HERS

65

Fil
Open the Door

ERFNHBTFRER

RHEN _,
% Window Seat ERRET WER
L]
A J
Fpi
m R FRAERERESBEELFH
§7 Conductor’s
B
Duty Post
v
RINE, ERFIEREM RS RERN
68 FH R 5,55

Trainman Room
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= 1D
FE BIERS & X WM
i
59 ‘WRM%, FAERBEREEEHRESF
Ring for Service
it
70 " ERIEEDNBPEEIEFENGR
Transfer
g _ -
71 . HRNMEEYERNER
Freight
72 zhe #RA B EWER BT

Air Freight
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#1080
g ] P W
73 skl 67 A B B 52 7 i 0 5
™ m Water Freight
. ]
(o] 0
74 ki FRA Y YIS 055
u u Rail Freight
L ]
(o] (4]
L‘v
AN bt
75 hEE £ BAB KIS S5
- - Road Freight
]
o]
y BYRE EAHERR BT ELREN

Freight Check

&
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£ 18
FE EEHE & X "o

u B wyxE _ -
n » : : Freight Check in RAAE D5
78 ‘ - . R B GURE 5 59 5

- - Freight Claim

wHER — .
" . Freight Inquities BRELERTYNFE
80 BT AR #RHEREORITHEMOGT
Vehicle Scale
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£1ED
B ERFS T X W q
81 "E RTREREMEHRYNHF
Cargo( Area)
I
- W ETrEBHNERNER T TR
Awning b
8 N . . . e RAEE AR5
H:EE Storage
84 BE ERDEEERYWERLFRESE
@ Boxcar u.guE:a 4k
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F (5
HEHS & X oo
&3] P o AR BT s &

Container 5 B

BEMEE

Container( Area)

R B RO N 5 PR

ﬁﬁ%ﬁﬁ FoR T KA HOBCK ST 1035 B . g
Bulk Goods 5 WS

(Area) ’

i 27 [ 1 5h

RA I N A DR R Rk

Do Not Throw 8- RE
Rubbish Outside
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£ 1D
=3 HIEs 5 £ e i3 i
l Ao ERUERFANITH . 0% B LR
89 Do Not Open B 2
the Window

24
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47
. 67
49
83
16
04
06
- 12
68
68
.- 80
.. 37
18
- 19
- 24
o8
.. 38
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BLBEth SR o - :

aEEE FRIRY

T S P PP
T T P PP

KEEE e
T S P TP TP
LEHIEEW oo
EYRTE oeeer

[ b b A4 e 4 e BB E B EEY S E Y BN ese mae am e e b hh B A S E B EE N E AR ALY Re s ase et ety han ety
ﬂﬂ) seesirurraermes

e T R R RN T T I T R D L L LR E L P PP

e T L L T D R

B e A e e Ee e P s N AN N R A NN AR EAE EEF RN RE N bee R e AN EEE NP A0S AN EO S AT AE TG At aN GAR R RN ey

01
. 07
09
13
w20
21
- 75
. 922
06
48
. 54
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52
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.. 08
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79
76
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FEJE wvvereresersanetesent e e ee et e besees e e fes s ere ee et eb e ee ek i he £ ek et b es een e et areaesen e
=7 S TP
T A T
e T U O UV SO UO
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BEEEFE ST v voeveeeesornsnnomnns et e et et e e L e b L e e e S S S e e e
BEPE o eeeereneres oot teaes e e e et e e el e et s e e s eas e £es £k b Rk e b el feb b e e e s
. - .- 57

ﬂ'i[‘] ceveerame iy

EANTE -
IR¥FE -
RA
EMER -

BREHEE -
ﬁ$%%

BNFE -

e -

s

TEFEE -

26
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o 77

78

85

80
33

66
05

BEEE CLRBYE) - e e e e e e e e e e e b e e e e s
- 30
- 29
-+ 55
- T P
EO M EE - e e e e e e s et e s e et b e b b e s

53

32
26
27
11

88

56
62
87
59

35

73

56

14
36
24

as 40 .

46

- 43
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S PP P TP S
B 1 AN O P
[T R T T TR AT
R PP TR POPRTS
BEZE vveoreres erenee e e e e Cn e e e e S e e e e s
BLFFHL covwmeeeme eemne e e e et e e e e e L e L e e e e e e et e
S PP RRPRIRES
I T P P PR
BT FHAEIEL ovovereronemms rm e e e e e e e e e e s e e e e e s
BYFF ZERELGE v evrrornrr vonnensms es ot e e et s e s s e e e L e e e e e b s
B BIATEEBEEE -vveree eeeosots ote et ot cr e bt b sh o s fhE e e L L s e e s

B 5L R 1R

Air Freight «rverreenne

Aircraft

Airline Ticket seveeeerraeecrnnrserneinaenns

Animal and Plant Quarantine
Arrivals

Automatic Check in

Awning

Baggage

Baggage Cart

Baggage Check

Baggage Check in

Baggage Claim

Baggage Inquiries

Bicycle Rental e O TR L L L T R R T LR TP PP TP R
POt rrr v v v e e e e e e e s s e e e SR R NS AL Sa Rt et e e e

Boat Tickets

Bulk Goods (Area)
Bus
Bus Drop-off

Bus Ticket

Cable Car (Large Capacity) «----rse-ssserrses s tessms tomits e et s e ettt s et s s
Cable Car (Small Capacity) »w-s-+rsseeeesessrsmmssnties it e e bbbt et s e e
Cable Railway; Ratchet Railway

Car Cleaning
Car Rental
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63
61
15
82
60
84
02
70
39
34
28
42

- 72
- 01
- 29
- 51
- 38
+ 34
- 82
- 40
© 41
- 43
- 44
- 45
- 46
28
03
+ 30
84
- 87
+ 13
<21
20
- 32
23
24
- 22
- 25
- 27
27
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CATO (ATERY -+ eessts et e e et e e e
- 33

Check in

Conductor’s Duty e L LR R T T LT LT T LR ELRT T
- 54

Connecting Flight

CLOMEAITIET -+ -r= == === === =es sasee mee et mreaeeave srnaunae seesessssseeeen as b sen ses s s snn sasnbs e see snnsas s sananenes
- 86
- 48
+ 37
- 89

Container (Area)
Customs

Departures

Do Not Open the Window

Do Not Throw Rubbish QUtside -« r---crcrreresnsresersarerrsersansorsrssrscesorssssessinsrssrnsnssansssnsss s
- 04
- 56

Ferry
First Class Lounge

Freight eee et aee bam e b iE s aesees ees aeaaes aad et tan dae s s NN ot s senoes aes sas At ana et tae aat ettt b bt basanas bt bbsbibaan
- 77

Freight Check in

T N ) T T PR PR TSRO
Freight Cialm €e e e e st oue bt oot oue s o s a0t aea oot aes natun e et aed At b st et bae mas s s ma s e mmman eaa seeaes ettt
- 79
- 26
- 36
- 53
- 61
- 63
- 02
- 0%
- 49
- 12

Freight Inquiries

(Garage <+ e sersssriane i

Get-off Button

Green Channel (Nothing to Declare)
Hard Seat

Hard Sleeper

Helicopter

High-Speed Train

Immigration

Intercity Train

Light Rail Traim «rseee s eeeveras ot ittt oot bt s i e et s s s s st s
16

- 39
- 65

Long Distance Bus -+~
Moving Walkway
Open the Door

PaSSENger Ferry ««oece-ssrormmsms e et et i e
QQUATATILITIE  +++ s seeassrnnsrnsessnsvrsonssenonssnsvrtananeseesns sessasanssesses asses s snnons rssessnsnssns sssesssses
- T4
- 31

Rail Freight
Railway Ticket

Red Channel (Goods 10 DEClare) «++resreeereeenersennemtnms i emn et ias s sasersans sneeissessnsnesressessnsans
RING FOT SEIVICe reeseereerssrsemme ot e e e e e oo e st st s e e s
- 75
- 47

Road Freight
Safety Check

Seat for Elderly «-serrsereeesersmm ottt i i e e
© 58

Seat for Passenger with Babies

Seat for Patient and Injured e T
- 80
- 42

Seat for Pregnant Woman
Self-service Luggage Storage
28

81

67

85

88

71

76
78

11

05
50

52
69

57

59



Sightseeing Bus cecesesseen
SOft SEAL +vvvervrsennnmrernans i s s e s ereaenaesaesan
Soft Sleeper --++++

Speedboat
Storage
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- 17
- 62
- 64
- 07
- 83

- 10
- 35
- 18

Subway
Swiping Card -+
Taxi --

Taxi Drop-off ++reeeeeseeeeer ot e e e
- 08
- 68
- 70
+ 14
- 06
- 80
- 55
- 73
- 66

Train

Trainman Room ++e+ev----

Transfer
Trolleybus

Vehicle and Passenger Ferry

Vehicle Scale

Waiting Room for Mothers with Babies ----:-rereveeinn
Water Freight rorerrermeeeemami i,

Window Seat

29
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